
Checklist for Campaign Evaluation 

 

What is the objective of the telephony campaign? 

 

 

How many hours are planned for the telephony campaign per month? 

Minimum: __________ 

Maximum: __________ 

 

Is it possible to agree on a maximum number of hours per month? (This means that the 
monthly telephony can be up to the agreed number of hours or less) 

Yes ___ No ___ 

 

When is the planned start date for the campaign? _________________ 

 

Does the start date have to be the 1st of the month? 

Yes ___ No ___ 

 

How will the addresses be provided? 

Minimum Excel list: _________________ 

CRM System: _________________ 

Dialer: _________________ 

Numbers: _________________ 

 

 

 



Address Approval: 

Google: _________________ 

iCloud: _________________ 

One Drive: _________________ 

CRM System: _________________ 

Email Dispatch: Client: _________________ 

Contractor: _________________ 

 

Are email templates for sending information and appointment confirmations available 
from the client? 

Yes ___ No ___ 

 

Are emails with information and appointment confirmations planned to be sent? 

Yes ___ No ___ 

 

If yes, is the information for the email dispatch available? 

Yes ___ No ___ 

 

What login data will be provided for telephony? 

VOIP: ______________________________ 

Skype: ______________________________ 

Microsoft Teams: ______________________________ 

None: ______________________________ 

Other System: ______________________________ 

OR 

Through TK System - Matthias Kern Agency ____________ 



(Additional costs may incur for monthly telephony for landline, mobile in Germany, per listed 
phone number, if a fax number is provided.) 

 

Will access to a calendar be provided? (for on-site appointments, phone calls, online 
presentations) 

Yes ___ No ___ 

 

If yes, to which calendar? 

Google Calendar: ___ 

Outlook: ___ 

iCal: ___ 

Other calendar: ___ 
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